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Career Objective

Education

Obtain experience in the field of information technology, while obtaining my doctorate
degree age 25,

Elizabeth City State University, 1704 Weeksville Road, Elizabeth City, North Carolina, 27909
eIndustrial Technology major

*Computer networking concentration

*3.30 GPA

Polytech High School, 823 Walnut Shade Road, Woodside, Delaware, 19980
eComputer Engineering Technology- [four year course was completed in two years 2003 - 2005
*Business [second major 2005-2007]

Computer Certifications

Employment History

A+ Certified Professional — CompTia

* Demonstrated knowledge in installation and configuration of hardware and
operating systems.

Network+ Certified Professional - CompTia

* Demonstrated knowledge in installation configuration and troubleshooting networks.
Microsoft Certified Professional - Microsoft

* Demonstrated knowledge in installing configuring and securing a Windows 2000
environment.

Microsoft Certified System Administrator - Microsoft

e Collaboration of A+, Net+, MCP, with three additional tests focused on active
directory.

Elizabeth City State University — Elizabeth City, NC — Computer Lab Technician —
(8/25/2008 - Present)

Worked as a technician in three labs helping students in any of their endeavors,
ensuring equipment was operational, and performing maintenance on student’s
personal computers.

Pomeroy IT solutions — Elizabeth City, NC - Contract Lead Technician — (8/21/2008)




Experience

Installed and configured numerous enterprise series printers in a local Lowes home
improvement store for nationwide printer upgrade project.

Federal Department of Defense — Defense Finance and Accounting Service -
Columbus, OH - Technical Accounting Clerk — (5/27/2008 — 8/8/2008)

Worked in Systems Operations Department installing, configuring, and implementing
fault tolerant SQL and DEPCON servers used to support the

government’s vast accounting systems.

Delaware State University — Dover, De — Computer Technician — (6/1/2005 —
8/20/2005)

Installed and configured technologies for summer professors while training incoming
technicians on hardware software and network processes.

Delaware State University — Dover, De — Computer Technician — 6/1/2004 —
8/20/2004)
Assisted in the configuration and usage of computers and audio visual equipment.

Tutorials

¢ Department of Defense— Created in interactive CD- ROM based tutorial, to introduce
new employees to the vast systems that are used and maintained by the Department of
Defense’s systems operations department.

Flow Chart

* Department of Defense— Created process flow charts for the Enterprise Risk
Management (ERM) initiative in systems operations. This consisted of retrieving
information from each applicable employee about the steps taken to complete there
job, then documenting it.

Instructor
e Delaware Center for Enterprise Development - taught computer basics and computer
software and troubleshooting.

¢ J and J storage - trained on-duty secretary on Microsoft Office applications, and
Window XP navigation.

Entrepreneurship
¢ VTB Computer Repair Service - | launched my own computer repair business, in the
summer of 2000, (targeting college students attending Delaware State University).

Advertising
e Created a recruitment CD-ROM for Delaware State University
(This specialized CD was used to target college bound high school students).




Website Creation
e Created a website for the Northern Delaware Wrestling association.
(www.dwoa.org).

* Created team website for Polycom installation and configuration project. Website can
be located at http://nia.ecsu.edu/ur/o708/teams/pg/new/index.htm

* Professional website can be located at http://nia.ecsu.edu/sp/o708/rig-brown-
v/index.htm.

* 2008 Elizabeth City State University Dean's List

* 2008 Awarded for the highest GPA in the Industrial Technology department

* 2008 Competed at the University of New Hampshire’s Undergraduate Researching
Conference

¢ 2007 awarded an official tribute from Delaware House of Representatives, for
displaying academic excellence

® 2007 was selected to participate in the Spellman Computer Science Olympiad.

* 2007 Honda All-Star challenge 1** place Campus winner.

¢ 2007 BPA 5 place National Windows Network Administration winner.

¢ 2007 BPA 5" place State Information Technology Concepts winner.

* 2007 BPA 1* place State Windows Network Administration winner.

* 2006 BPA 10" place National Windows 2000 Administration winner.

* 2006 BPA 1* place State Windows 2000 Administration winner.

Extracurricular Activities

* 2008 IEEE Membership

¢ 2007 Center for Remote Sensing Education and Research
* 2007 Gospel choir

¢ 2007 Chess Club

® 2007 Tennis

® 2007 Business Professionals of America

* 2006 Junior Entrepreneurship Training Conference

References

* Available upon request




